
Attn: Tom Azumbrado
Director of Operations
San Francisco Multifamily Hub
600 Harrison St, 2nd Floor
San Francisco, CA 94107

Cc: Gary Lee 
County Supervisor Erin Hannigan
County Supervisor Linda Seifert
Congressman Mike Thompson

Mr. Azumbrado,
In representing the concerns of the board of Central Core Restoration Corporation (CCRC), a public benefits 
improvement district serving the needs of property owners in downtown,  we are writing at this time to represent the 
concerns of those whose properties have been negatively impacted by the operation and management methods of 
Casa De Vallejo.
There have been numerous communications between neighboring property owners and the management and owners 
of Casa De Vallejo, in an attempt to remedy issues being experienced there.  Affected neighbors have voiced their 
concerns and offered collaborative solutions.  HUD representatives have visited the site for a formal inspection. 
Black Talon, the private security company contracted through CCRC, has worked to alleviate problems ranging 
from loitering, drinking in public, and prostitution that center around the Casa De Vallejo.   Additionally, at CCRC 
we have worked in a liaison capacity to facilitate solutions between FPI, Casa de Vallejo’s management company, 
and property owners, in an effort to resolve the problems that recur. 
Unfortunately, the problems that have plagued the property and the neighboring area continue to persist, requiring 
the constant attention of security and law enforcement.  It seems that the property owners are not making necessary 
investment to benefit the residents living there, which presents a direct detriment to the surrounding community.  We 
understand that the current management company is doing the best they can with the 4 employees they have on site. 
However it is notable that the previous management company staffed the same property with no less than 15 
employees, with 24 hour desk service.  It would appear the new owners have shifted the burden of managing this 
new property onto the public by utilizing valuable resources, i.e. police and fire, at a cost of diminished quality of 
life for all concerned. 
This letter simply represents the limited information that CCRC has received from its private security and 
surrounding business community.  We understand that other organizations and elected officials are working on a 
more comprehensive evaluation of the project and will be contacting HUD in the future. Thank you for your 
attention to this matter.

Respectfully,

Buck Kamphausen, President
CCRC


